A SECURITY
SETUP WITH GROUPTALK

Security companies are often innovators
when it comes to leveraging new technol-

ogy to increase safety and improve .
efficiency. Adding new solutions has ‘
historically been challenging due the com- \"

plexity in deployment and interaction
between systems. Modern “cloud based”
services facilitate the daily work and at the
same time simplify future service upgrades.

CHALLENGE

Group communication and personal
alarms are crucial for effective customer
management and personnel safety. Tradi-
tional setups typically consists of a radio
solution in combination with a separate
system for alarms, requiring the personnel
to carry two devices. It is desirable to
reduce the number of devices carried by
the field personnel due to weight and cost.
Some customers are considering replacing
analog radio systems with new digital
radio systems to add personal alarm, but
coverage, sound quality, location tracking
and the limited functionality of these
devices are often hard to accept consider-
ing the cost.

v SOLUTION

Implementing the solution from Group-
Talk solves all of the above, without jeop-
ardising communication or guard security. TYPICAL SETUPS:
A standard iOS or Android based smart-
phone used with a Push to Talk accessory
is the only thing needed for communica-
tion and personal alarm in the field. The
GroupTalk PC dispatcher supports the
Security Central with a full overview of the
operation including queue functionality,
direct calls, location tracking, etc. for
efficient management of the personnel.
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